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LIST OF KEY TERMS USED IN THE FORMS[footnoteRef:0] [0:  The definitions of key terms used in the forms are based on the Inter-Agency Guidelines for Case Management and Child Protection (2014), Inter-Agency Gender-Based Violence Case Management Guidelines, the Child Protection Minimum Standards in Humanitarian Action (2012), the Inter-Agency Working Group on Unaccompanied and Separated Children Alternative Care in Emergencies Toolkit (2013), the Inter-Agency Standing Committee Guidelines on Mental Health and Psychosocial Support (2007), the Caring for Child Survivors of Sexual Abuse Guidelines (2012), the Guidelines on Assessing and Determining the Best Interests of the Child (2018), Inter-Agency Toolkit: Support the Protection Needs of Child Labourers in Emergencies (2017), and the Child Protection Case Management Supervision and Coaching Training Package (2018).] 



Abandonment
[bookmark: _heading=h.gjdgxs]Caregiver failure to maintain contact with a child or to provide reasonable support for a specified period of time.

Alternative Care
Alternative care is the care provided for children by caregivers who are not their biological parents. This care may take the form of informal or formal care. Alternative care may be kinship care; foster care; other forms of family-based or family-like care placements; residential care; or supervised independent living arrangements for children.

Assent
The expressed willingness to participate in services. For younger children who are by definition too young to give informed consent, but old enough to understand and agree to participate in services, the child’s “informed assent” is sought.

Assessment
A process of gathering and analysing information in order to form a professional judgement about the child’s situation.

Basic Psychosocial Support
MHPSS interventions that focus on strengthening family and community supports. Examples of basic psychosocial support include early childhood development activities, structured psychosocial activities in child- or youth-friendly spaces,  creative, cultural and sports activities for children of different ages that also engage their families and community members, life skills and peer-to-peer groups for adolescents, including groups specific to girls’ and boys’ needs and interests, support groups for parents (mothers and fathers), women or other child caregivers, and positive parenting training. 

Best Interests Assessment (BIA)
An assessment made by staff taking action with regards to individual children, except when a BID procedure is required, designed to ensure that such action gives a primary consideration to the child’s best interests. 

Best Interests Determination (BID)
A formal process with strict procedural safeguards designed to determine the child’s best interests for particularly important decisions affecting the child. 

Biological Parent(s)
The biological parents are the birth family of the child. It can mean both parents, if they are together, or the mother or father.

Case / Child
The individual at the centre of the case plan. In different settings people may use different terms such as “client” or “case” to refer to the individual at the centre of a case plan. As the forms relate specifically to case management, the term “case” is generally used.

Case Closure
The point at which case work with the child ends. 

Case Plan
A case plan is the documentation of the goals and next steps for a child and family based on a comprehensive assessment. 

Case Transfer
A case transfer describes the process of handing over the full responsibility for coordination of the case management process to another organisation and/or caseworker. 

Caregiver
A caregiver is someone who provides daily care, protection and supervision of a child. This does not necessarily imply legal responsibility. A customary caregiver is someone that the community has accepted, either by tradition or common practice, to provide the daily care, protection and supervision of a child.

Case Management
A way of organising and carrying out work to address an individual child’s (and their family’s) needs in an appropriate, systematic and timely manner, through direct support and/or referrals, and in accordance with a project or programme’s objectives.

Caseworker
The key worker in a case who maintains responsibility for the child’s care from identification to case closure. In different settings people may use different terms such as “social worker” or “case manager”.

Child
Any person under the age of 18, unless majority is attained earlier under the (national) law applicable
to the child (Convention on the Rights of the Child, Article 1).

Child Abuse
A deliberate act of ill treatment that can harm or is likely to cause harm to a child's safety, well-being, dignity and development. Abuse includes all forms of physical, emotional, sexual, neglect and/or exploitative ill treatment.


Child Associated with Armed Forces or Armed Groups
A child associated with an armed force or group is any person below 18 years of age who is or who has been recruited or used by an armed force or group in any capacity, including but not limited to children used as fighters, cooks, porters, messengers or spies, or for sexual purposes. 

Child-Headed Household
A child-headed household is one in which a child or children (typically an older sibling), assumes the primary responsibility for the day-to-day running of the household, providing and caring for those within the household. 

Child Labour 
Child labour is work carried out to the detriment and endangerment of a child, in violation of international law and national legislation. It either deprives children of schooling or requires them to assume the dual burden of schooling and work.

Child Marriage
Marriage of a girl or boy before the age of 18 and refers to both formal marriages and informal unions in which children under the age of 18 live with a partner as if married. 

Child Trafficking
All acts involved in the recruitment, transportation, transfer, harbouring or receipt of a person under 18 of age for the purpose of exploitation within or across borders. 

Children in Conflict with the Law
Refers to a child who is alleged as, accused of, or adjudged as, having committed an offense under national laws.

Community-Based Child Protection Mechanism
A network or group of individuals at the community level who work in a coordinated way to ensure the protection and wellbeing of children in a village, urban neighbourhood or other community. They may be called a child protection committee, child welfare committee or other such group. Not all of these groups focus solely on child protection issues or call their work ‘child protection’.

Confidentiality
The obligation that information about an individual disclosed in a relationship of trust will not be disclosed or made available to unauthorized persons that are inconsistent with the understanding of the original disclosure or without prior permission.

Consent
Informed, free and voluntary agreement of an individual who has the legal capacity to give consent.

Documentation
The process of collecting and storing information specific to individual children and their families, both information that the child and family provide directly as well as any information collected indirectly, this also includes the use of case management forms, notes taken, and gathering these in case files.

Durable Solution
In the context of the work of UNHCR, sustainable and long-term solutions for refugees: voluntary repatriation, local integration in the country of asylum and resettlement to a third country.

Emotional or Psychological Abuse / Violence
Persistent emotional ill-treatment of a child such as to cause severe and persistent adverse effects on the child's emotional health and development e.g. humiliating and degrading treatment such as bad name calling, constant criticism, belittling, persistent shaming, solitary confinement and isolation. 

Exploitation
The use of children for someone else’s advantage, gratification or profit often resulting in unjust, cruel and harmful treatment of the child. 

Explosive Ordnance (EO)
Explosives, including anti – personnel mines, explosive remnants of war (abandoned and unexploded ordnance) as well as improvised explosive devices.

Extended Family
The wider network of family members that might include grandparents, uncles, aunts, cousins etc. 

Family-Based Care
Family-based care is a type of alternative care that involves the child living with a family other than his or her biological parents. This is a broad term that can include foster care, kinship care and supported child-headed households.

Family Reunification
The process of bringing together the child and his or her family or previous caregiver to establish or re-establish long-term care. The term is also used when children are united with family with whom they did not live before.

Family Tracing
In the case of children, this refers to the process of searching for both family members and/or primary legal or customary caregivers. The term also refers to the search for children whose parents are looking for them. The objective of tracing is reunification with parents or other close relatives.

Female Genital Mutilation (FGM)
A procedure performed on a woman or girl to alter or injure her genitalia for non-medical reasons. It most often involves the partial or total removal of her external genitalia. In some communities, FGM may be commonly referred to as ‘female circumcision’. 

Focused Non-Specialized Mental Health and Psychosocial Support (MHPSS) Care
MHPSS interventions, delivered by trained and supervised lay or non-specialized workers, that provide focused care to children and families who have specific emotional, social, health or protection needs. Providers may be community outreach workers, health or social service staff, counsellors, teachers or others. 

Follow-up
Involves checking that a child and his/her family are receiving appropriate services and support. It also involves monitoring the child’s situation and identifying any changes in a child or family’s circumstances.

Foster Care
Situations where children are cared for in a household outside their family. Fostering is usually understood to be a temporary arrangement, and in most cases the birth parents retain their parental
rights and responsibilities. The care arrangement is administered by a competent authority whereby a child is placed in the domestic environment of a family who have been selected, prepared and authorised to provide such care, and are supervised and may be financially and/or non-financially supported in doing so.
· Traditional or Informal Fostering refers to situations in which the child lives with a family or other household that may or may not be related to the child’s family. No third party is involved in these arrangements, though they may be endorsed or supported by the local community and may involve well-understood obligations and entitlements.
· Spontaneous Fostering refers to a situation in which a family cares for a child without any prior arrangement. This is a frequent occurrence during emergencies and may involve a family from a different community than that of the child.
· Arranged Fostering refers to a situation in which a child is cared for by a family as part of an arrangement made by a third party. This arrangement may not be covered by formal legislation.

Gender-Based Violence
Gender-based violence (GBV) is an umbrella term for any harmful act perpetrated against a person based on socially ascribed (i.e. gender) differences between males and females. It includes acts that inflict physical, sexual or mental harm or suffering, threats of such acts, coercion and other deprivations of liberty. These acts can occur in public or in private spaces. Common forms of GBV include sexual violence (rape, attempted rape, unwanted touching, sexual exploitation and sexual harassment), intimate partner violence (also called domestic violence, including physical, emotional, sexual and economic abuse), forced and early marriage and female genital mutilation. GBV is recognized as a widespread international public health and human rights issue.

Guardian
A guardian is a person, not a parent of the child, who is given legal responsibility to care for a child; this may entail full parental responsibility, including the care of a child or, in some systems, more limited responsibilities related only to making legal decisions on behalf of the child. 
Hazardous Work
Hazardous work is work which, by its nature or the circumstances in which it is carried out, is likely to harm the health, safety or morals of children. It is a worst form of child labour and is prohibited to any person under the age of 18.

Identification
The process of establishing which children are at risk of harm and where these children may be found. 

Implementation of Case Plan
The actions taken in order to realise the plan including direct support and services and referral to other agencies/service providers, as appropriate. 

Interim Care
Describes care arrangements for unaccompanied and separated children or other children in need of care, and intends to be temporary, pending the return of the child to his or her own family.  Interim care is care arranged for a child on a temporary basis of up to 12 weeks. The placement may be formal or informal with relatives, foster carers, or in an interim care centre. The child’s case plan should be reviewed every 12 weeks (three months) in order for a longer-term plan and placement to be put in place. After this period, if a child is still in the same care situation, this should be referred to as longer-term care.

Kinship or Extended Family Care
Situations in which girls and boys are placed within the extended family. Very often this is spontaneously arranged within the family, but sometimes authorities or agencies intervene to arrange and support the placement.

Local Integration of Children
Durable solution where children permanently settle in the first country of asylum. It is a legal, economic, social, cultural and political process by which refugee children are gradually afforded equal rights and access to services as nationals.

Longer-Term Care
An alternative care placement lasting for more than 12 weeks (three months). 

Neglect
Deliberately, or through carelessness or negligence, failing to provide for, or secure for the child, their rights to physical safety and development e.g. abandonment, the failure to properly supervise and protect children from harm as much as is feasible, the deliberate failure to carry out important aspects of care which results or is likely to result in harm to the child, the deliberate failure to provide medical care or carelessly exposing a child to harm.

Orphan
A child whose parents have both died. In many countries, children are referred to as “orphans” even if only one parent has died; it is therefore important to be aware of local usage of the term. 

Parent
A child’s biological or adoptive mother/father. 

Permanence
Establishing family connections and placement options for a child in order to provide a lifetime of commitment, continuity of care, a sense of belonging and a legal and social status that goes beyond the child’s temporary care placement. A permanent placement is a long-term care arrangement that is stable and expected to continue until the child reaches adulthood, such as adoption or in some cases long-term foster care.

Person with Functional Difficulties
A person with a physical or mental disabilities and/or impairments.

Physical Abuse / Violence
Physical abuse involves the use of violent physical force so as to cause actual or likely physical injury or suffering (e.g. hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, female genital mutilation, torture).

Protective Factors
Conditions or attributes in individuals, families, communities, and the larger society that, when present, mitigate or eliminate risk and increase the resilience and coping mechanisms of the individual.

Rape
Non-consensual penetration (however slight) of the vagina, anus, or mouth with a penis or other body part. Also includes penetration of the vagina or anus with an object.

Referral
The process of formally requesting services for a child or their family from another agency through an established procedure and/or form; caseworkers maintain overall responsibility for the case regardless of referrals.
Refugee
A person who meets the eligibility criteria under the applicable refugee definition, as provided for in international or regional refugee instruments, under UNHCR’s mandate and/or in national legislation. The 1951 Convention relating to the status of refugees defines a refugee as a person who, owing to a well-founded fear of being persecuted for reasons of race, religion, nationality, political opinion or membership in a particular social group, is outside the country of his or her nationality and is unable or, owing to such fear, unwilling to avail him- or herself of the protection of that country.

Registration 
Information collected for the purpose of establishing the identity of the child and registering the child for case management.

Resettlement
The selection and transfer of refugees from a state in which they have sought protection to a third state which has agreed to admit them—as refugees—with permanent residence status. The status provided should ensure protection against refoulement and provide a resettled refugee and his or her family or dependants with access to civil, political, economic, social and cultural rights similar to those enjoyed by nationals.

Resilience
The ability of children and their families to deal with, and recover from, adversity and crisis, influenced by individual characteristics and external factors like: diversity of livelihoods, coping mechanisms, life skills such as problem-solving, the ability to seek support, motivation, optimism, faith, perseverance and resourcefulness.

Reunification
The process of bringing together the child and family or previous care-provider for the purpose of establishing or re-establishing long-term care.

Review
The regular meeting of those responsible for the child’s best interests and the child, during which the progress, current and future, of the case plan is discussed. 

Risk Factors
Conditions or attributes in individuals, families, communities, and the larger society that, when present, increase the vulnerability of the child.

Separated Children
Those separated from both parents, or from their previous legal or customary primary caregiver, but not necessarily from other relatives. Separated children may, therefore, include children accompanied by other adult family members.

Sexual Abuse / Violence
Any form of non-consensual sexual contact that does not result in or include penetration. Examples include: attempted rape, unwanted kissing, fondling, or touching of genitalia and buttocks. 

Sexual Exploitation
Any actual or attempted abuse of a position of vulnerability, differential power or trust for sexual purposes. This includes profiting monetarily, socially or politically from the sexual exploitation of another.

Specialized Mental Health and Psychosocial Support (MHPSS) Services
Specialized services, delivered by mental health clinicians or social service professionals, that include care for children and caregivers with pre-existing mental health disorders and disabilities (including developmental and intellectual disabilities) that can worsen in crisis situations. It also includes care for those who are prone to developing or have developed mental health problems or severe distress that interferes with their daily functioning as a result of the emergency situation. Specialized services may include mental health interventions (i.e. psychological and/or psychiatric treatment) and social services (e.g. mental health case management). 


Supervision
A relationship that supports the caseworker’s technical competence and practice, promotes well-being and  enables effective and supportive monitoring of casework.

Unaccompanied Children / Minors
Children who have been separated from both parents and other relatives and are not being cared for by an adult who, by law or custom, is responsible for doing so.

Verification
The process of establishing the validity of relationships and confirming the willingness of the child and the family member to be reunited.

Voluntary Repatriation
Return “in safety and with dignity”; that is, return in and to conditions of physical, legal and material safety, with full restoration of national protection as the end product. Voluntary repatriation is based on the refugee’s free and informed decision.

Vulnerability
Physical, social, economic and environmental factors that increase the susceptibility of a community or individuals to difficulties and hazards and that put them at risk as a result of loss, damage, insecurity, suffering and death.

Worst Forms Of Child Labour
Are prohibited to any person below the age of 18 and to be eliminated as a matter of urgency as a subset of child labour. They include:
· All forms of slavery or practices similar to slavery, such as the sale and trafficking of children, debt bondage and serfdom and forced or compulsory labour, including forced or compulsory recruitment of children for use in armed conflict;
· The use, procuring or offering of a child for prostitution, for the production of pornography or for pornographic performances;
· The use, procuring or offering of a child for illicit activities, in particular for the production and trafficking of drugs as defined in the relevant international treaties;
Work which, by its nature or the circumstances in which it is carried out, is likely to harm the health, safety or morals of children, also known as “hazardous work”.
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