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	TITLE: Case Management & CPIMS Manager 

	REPORTS TO: PDQ
	LOCATION: Dohuk/Erbil


	GRADE: 3
	CONTRACT LENGTH: 9 months


	CHILD SAFEGUARDING: 

Level 3:  the role holder will have contact with children and/or young people either frequently (e.g. once a week or more) or intensively (e.g. four days in one month or more or overnight) because they work in country programs; or are visiting country programs; ore because they are responsible for implementing the police checking/vetting process staff.



	ROLE PURPOSE: 
The overall role of the Case Management and CPIMS+ Manager will be twofold:

· SCI Case Management

· lead on the quality of Save the Children’s case management programme under the technical supervision of the Senior Child Protection Specialist
· Develop a case management capacity building plan to strengthen Save the Children’s technical capacity  and ability to provide quality support to vulnerable and at-risk children 
· roll out case management supervision, coaching and mentoring, facilitate case review meetings
· Inter-Agency CPIMS+
· Review existing systems and structures, harmonize approaches and contextualise existing case management and child protection information management systems, practices, and procedures to ensure these are consistent, effective and meet minimum standards. 

· Roll out of CPIMS+ in country 
· Create practical SOPs and tools for case workers and data management officers
· Develop and roll out a tailored capacity building plan for case and information management based on identified needs

· Develop and roll out tailored community-based workshops to sensitize communities and key stakeholders on case management and receive feedback

· Work in coordination with CPSC and CMTF members and participate in cluster initiatives (especially regarding UASC and FTR) 

The Specialist will work closely internally with the Child Protection and Youth Specialist, Child Protection Managers, Case Management Officers and case workers and externally with the CPIMS Global Task Force Lead, CPSC, and Case Manager Task Force. 


	KEY AREAS OF ACCOUNTABILITY:
Standardising tools and approaches
· Support the standardization, operationalization and harmonization of existing CPIMS+ tools, forms and resources, SOPs and information sharing protocol
· Coordinate the roll out of the CPIMS+; ensure the appropriate set-up and roll out of the system based on the pre-defined phased approach in line with the case management data flow, referral pathways, SoPs for case management and the ISP

· Support the organization and facilitation of CPIMS+ trainings with agency focal points contextualize the CPIMS+ implementation plan and CPIMS+ user guide

· Contextualize and roll-out basic trainings on case management to respond to identified gaps and priorities

· Support data analysis workshops and generate reports/content to be regularly and shared with CP actors and through other relevant networks

· Develop community engagement/consultation plan taking into account key external stakeholders

· Develop additional guidance, as needed, for CPSC/CMTF members
· Adapt relevant field-friendly guidelines to the context

Capacity building & support

· Support the teview existing training and mentoring modalities, initiatives, materials and tools currently in use to determine lessons learned and provide recommendations for a capacity building plan;

· Support the implementation of the capacity building plan for CP IMS+;
· Support CPSC/CMTF as needed.
External relations and coordination

· Identify and support the establishment of adequate, effective and appropriate mechanisms to facilitate case management coordination and capacity building (i.e. case management task-force, case conference, facilitators/leads);
· Serve as an inter-agency liaison in rolling out CPIMS+;
· Attend and initiate meetings with relevant community-based mechanisms/leaders to support case management and roll out CPIMS+;
MEAL, reporting and documentation
· Work with the MEAL team to create a variety of age and gender appropriate accountability mechanisms; 
· Train on and conduct case file audits;
· Ensure the implementation of a child protection data protection protocol in case management;
· Draft reports based on trends of cases for donors as needed;
· Perform other tasks as requested


	COMPETENCIES FOR THIS ROLE:

1. Applying Technical and Professional Expertise
Applies the required technical and professional expertise to the highest standards; promotes and shared best practice within and outside the organisation
Level required: Accomplished 

2. Delivering Results
Takes personal responsibility and holds others accountable for delivering our ambitious goals for children, continually improving their own performance or that of the team / organisation.
Level required: Accomplished

3. Problem Solving and Decision-Making
Takes effective, considered and timely decisions by gathering and evaluating relevant information from within or outside the organisation
Level required: Accomplished 
4. Leading and Inspiring Others
Demonstrates leadership in all our work, embodies our values, and articulates a compelling vision to inspire others to achieve our goals for children.
Level required: Skilled

5. Developing Self and Others

Invests time and energy to actively develop self and others to help realist their full potential, and to build the organisation’s capability for the future
Level Required: Skilled


	QUALIFICATIONS AND EXPERIENCE

Essential 
· Education to MSc/MA/MEng level in Social Work, Human rights Law, International Relations, Development Studies or similar, or equivalent field experience.

· Good knowledge of child protection information management tools and systems

· Knowledge of international standards and existing interagency guidance around Child Protection service provision.

· Significant management or advisor level Child Protection experience working in emergency contexts or fragile states
· Previous experience and strong skills in case management  
· Previous experience of team management, including recruitment and on-the-job 

· Experience in psychosocial support programmes for children, MHPSS background a plus 

· Ability to identify the main gaps in child protection in the given context to inform a holistic response for children.

· Experience of and commitment to working through systems of community participation and accountability

· Experience in monitoring and evaluating child protection programmes in emergency, transition and development contexts 

· Experience in capacity building and in strengthening various duty bearers understanding of and response to child protection.

· Excellent communication skills

· Strong influencing skills and experience in advocacy

· Politically and culturally sensitive with qualities of patience, tact and diplomacy

· A high level of written and spoken English 

· The capacity and willingness to be extremely flexible and accommodating in difficult and sometimes insecure working circumstances.

· Commitment to and understanding of child rights, the aims and principles of SC, and humanitarian standards such as the Sphere Charter and the Code of Conduct. In particular, a good understanding of the SC mandate and child focus and an ability to ensure this continues to underpin our support.
Desirable

· Experience in Data Protection Impact Assessment

· Experience or knowledge of working and living in relevant regions/contexts
· Arabic/Kurdish
· Specific experience of working in interagency projects.
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